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The Voice of Next Generation Communications

Pro-forma Draft Accessibility Statement - ITSPA Template

About ITSPA
Founded in 2004, ITSPA is a membership-led organisation that represents predominantly network operators, service providers, resellers and other businesses involved with the supply of next generation communications  to business and residential consumers within the UK. 
CONTACT
For more information, please contact:

ITSPA Industry Developments Working Group
team@itspa.org.uk
+44 (0)20 3397 3312
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ITSPA helps act as the voice for the sector to key stakeholders; ensures that standards created by or imposed on industry are fair; leads on developments of best practice; campaigns on key issues that members face, promotes competition and self-regulation and serves as the leading networking forum for the UK VoIP and next generation communications industry with events throughout the year. 

Members also receive complimentary subscription to the dispute resolution scheme Ombudsman Services; summaries of Ofcom (and other) consultation papers; regulatory briefing documents; Government monitoring and intelligence reports; updates from legal professionals; anti-fraud information; and the opportunity to collaborate with peers to promote career development.

Introduction 
In August 2016 Ofcom released guidelines on accessibility and requirements under GC15.10, these were subsequently revised and updated with the new General Conditions (which will come into force on 1st October 2018).  The requirements include a number of points regarding internal staff training, monitoring staff performance when addressing end users with disabilities, and access to disability information amongst other things.

ITSPA has produced the customisable accessibility statement below which we would recommend ITSPs who may find it difficult to comply with all the requirements of GC C5 post on their websites. 

Draft Accessibility Statement 

If you have a disability and you need help to get the most out of your regular telephone, we can be contacted at [CP email and phone contact details] about access features that can be made available to help you stay in touch using your phone. We may not be able to offer access features ourselves, but we will certainly point you in the right direction by explaining what features are available, any applicable pricing and how they can be set up whether through us or your underlying mobile or fixed line provider.
If you can't speak or hear on your phone the Next Generation Text Service could be of help to you. The Next Generation Text Service consists of a group of relay assistants waiting to relay phone conversations between a text-user and a phone-user. When making a phone call a text-user 'talks' by typing to the relay assistant who speaks their words to the phone-user, and then the relay assistant types the phone-user's spoken reply to the text-user.
We don't offer text relay services ourselves but if you visit the Next Generation Text Service site you can find out how text relay works and the devices it operates on.
If you are unable to access directory information, let us know by contacting us at [CP email and phone contact details] and we can arrange for the supply of directory information to you in a form that you can use.
If you have a fault with your [name of CP] service let us know by contacting us at [CP email and phone contact details] and we'll prioritise your fault and get it fixed as quickly as we can.


If you need assistance in managing your bills, you can at no cost provide us with details of a nominee to whom we can send your bills and who we can contact to establish why a bill may not have been paid.  Your nominee may pay your bill on your behalf provided we receive your nominee’s consent to acting in such a capacity, it being understood that your nominee accepts no liability to pay your bills.
If you are blind or otherwise visually impaired, upon request we can arrange to make available to you, free of charge, and in an acceptable format our terms of service, contract documentation, any of our codes and any bill relating to your use of our telephony services.  An acceptable format would, consist of print large enough for you to read, Braille or, where available, an electronic format appropriate to your reasonable needs.
We are committed to ensuring that the content on our website is available and accessible to all our visitors, particularly visitors with disabilities.
If you need help in understanding how you can change your computer, mobile phone, tablet or web browser to improve access to our website we recommend that you visit the BBC’s site http://www.bbc.co.uk/accessibility/guides/ for an explanation of the accessibility options available to you and how you can make changes to your computer, mobile phone, tablet or web browser.
If you have any difficulties or questions about how to access our services or website let us know by contacting us at [CP email and phone contact details] and we'll help you get the best out of your telephone service and our website. If you have difficulty contacting us yourself, a family member or friend of yours can contact us about how we can help with information about disability facilities. Our customer service staff are well equipped to help.




Disclaimer 
The information contained in this guidance is for your information only and is not intended to be relied on.  It does not constitute legal professional advice, nor is it a substitute for you obtaining your own legal professional advice relevant to your circumstances. ITSPA accepts no liability whatsoever for any errors, omissions or statements contained in this guidance or for any loss which may arise from your use of this guidance.  ITSPA owns absolutely and exclusively all copyright, moral rights and any other proprietary rights for their full terms throughout the world in respect of the information contained in this guidance. ©2018 ITSPA.  All rights reserved. 
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