The Internet Telephony Services Providers’ Association

The voice of advanced communications

In the not too distant future, as the world moves from analogue to digital, VoIP will become the
standard for the delivery of voice traffic. Ensuring that the standards created by or imposed on
the industry are fair is just one of the aims of ITSPA.

ITSPA is the trade association that represents UK-based network operators, service providers and
other businesses involved with the supply of VoIP services to business and residential consumers
within the United Kingdom.

ITSPA aims to promote competition and self-regulation in order to encourage the development of
a flourishing and innovative VoIP industry, which includes running the Annual ITSPA Awards
(www.itspaawards.org.uk), the launch of a directory of UK & EU VoIP Products & Services
(http://directory.itspa.org.uk), as well as on-going press activity.

ITSPA is the leading networking forum for the UK VoIP Industry.

Current Initiatives

ITSPA responds to members’ concerns as well as wider issues that impact upon the VoIP industry.
Two of the current initiatives being undertaken by ITSPA are:

Number Portability (NP)

The UK was one of the earliest adopters of NP in the world, introducing fixed nhumber portability
as part of the strategy to establish competition into the telecommunications sector. It introduced
Geographic Number Portability (GNP) in 1996 and Non-Geographic NP (NGNP) in 1997.

In general, the processes and procedures used for fixed NP, and the technical routeing solution
do not fit the profile of “best practice” now evident in many other countries that have launched
NP. So the UK has fallen “out of step” with recognised standards and is the regulator is not
currently seriously engaged in resolving the situation for fixed NP.

It is clear to all UK Communication Providers (CPs) that participate in fixed NP, or wish to
participate in fixed NP, that there are failings within the current set-up. Some of these failings are
serious and, in some cases, result in the inability of a customer or group of customers being able
to port their number(s) in an efficient way and/or in a timely fashion, or at all.

ITSPA commissioned a report into NP in March 2011 called “Number Portability in the UK -
Identifying the Options for Change” and has set up a working group that is exploring the options
with the aim of creating a new NP system for UK fixed numbers.

Anti-Competitive Traffic Management

Traffic management techniques allow network operators and ISPs to handle traffic in the most
efficient way, by prioritising traffic by type, charging for guaranteed bandwidth or blocking or
degrading the quality of certain content.

ITSPA is working with regulators and policy makers to ensure that such techniques are not used
anti-competitively, such as in order to block access to a competitor’s services. In particular, our
aim is to enable mobile customers to be able to call any VolIP service from their mobile handsets.


http://www.itspaawards.org.uk/
http://directory.itspa.org.uk/
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Membership of the recognised UK VoIP trade association.

Regular members’ events, including dinners, workshops and networking receptions.
Invitations are also available to other key events involving Government Ministers,
parliamentarians, regulators and the media, providing opportunities for members to convey
their company's position face-to-face.

Keep up-to-date with VoIP, with ITSPA's weekly newsletter and Intelligence Reports.
News, compliance and regulatory information bulletin keeping members regularly informed
on national, European and international regulatory developments that affect members'
businesses.

Regular contact with Ofcom, Government and the European Commission to help promote
VoIP and the Unified Communications industry and also to ensure a favourable regulatory
environment in which to operate. This includes:

e Face-to-face meetings

e Responding to industry consultations

¢ Representation/participation at industry workshops

Use of the ITSPA logo, which is synonymous with quality of service. The logo denotes
participation in self-regulation and adherence to both the Ofcom and ITSPA codes of
practice. ITSPA members may use the ITSPA logo for promotional purposes.

Opportunity to obtain the ITSPA Quality Mark. The logo is recognised by Ofcom, industry
and consumers as a sign of best industry practice.

Free Membership of a dispute resolution service (CISAS). Under section 54 of the
Communications Act, communications service providers must provide access to an external
dispute resolution scheme for their customers or face a fine of up to £50,000.

Participation on our VoIP Security Committee which investigates solutions for industry
including fraud black lists. It also includes associate membership of The
Telecommunications United Kingdom Fraud Forum or “TUFF".

Benefits of joining the VoIP Security Committee include:

¢ Extending your network of contacts for exchanging information on fraudulent activity.

¢ Receiving the monthly “TUFF Hot Number Exchange” which includes hot numbers from
the GSMA global database. These numbers are destination numbers that are associated
with premium rate/fraud and this information can significantly help in reducing fraud

activity and consequent losses in your network.

o Access to the TUFF Training Programs (Accreditation Training, Vocational Qualification,
Specialised Skills Training or General Training).

Involvement in our Technical Forums to discuss, propose and implement future standards.

Exclusive deals for members with a variety of companies providing services to members,
training courses, hardware and software offers and trade show discounts.

ITSPA members can communicate with each other to discuss current policy, competition,
technical and industry issues, via email discussions lists administered by ITSPA for its
members.



